THE DOLDER GRAND

SAFETY CONCEPT AT THE DOLDER GRAND SPA

The following safety measures supplement the existing infection prevention measures set out by the
federal government.

Federal Council extends COVID certificate requirement os.cs.2001

From 13 September, a COVID certificate will be required
in the following situations (from the age of 16}:
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This list is by way of example and not exhaustive. Refer to the COVID-18 Special Situation Drdinance for specific detalls.
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CERTIFICATEREQUIREMENT

All guests are now only permitted to visit the Dolder Grand Spa with a valid digital COVID-19
certificate from the EU (vaccinated, recovered or tested negative). This applies to all hotel
guests, as well as visitors to the spa, restaurant and events.

The certificate (Switzerland or EU) documents that an individual has been vaccinated against
COVID-19, has recovered from the disease or has been tested negative. The certificate can be
presented in an app, or in paper form.

Staff will be available every day between 6.00 am and 12.00 midnight at the entrance in the
Golf Wing and at the main entrance to check and scan the certificates.



MASKS

THE DOLDER GRAND

Masks are no longer required. All other FOPH measures and internal safety concepts continue
to apply. Masks no longer need to be worn in any part of the Dolder Grand Spa. Spa guests are
free to decide for themselves whether to wear a mask.

Masks are compulsory for all staff throughout the building.

HYGIENE MEASURES

All contact areas and surfaces will be disinfected every two hours, or after each treatment.
These surfaces include metal door handles, shower and toilet doors, benches, buttons inside
and outside lifts, and shower and solarium areas.

Please disinfect your hands at the reception desk or in the cloakroom.

After each treatment, the face hole in the massage bed will be disinfected with a new cleansing
wipe and disinfectant, and the towel covering the massage bed will be changed.

Please use the wipes provided to disinfect the gym equipment after each use. For group fitness
and personal training classes, the trainer will clean smaller items after each training session.
Rubbish bins with lids are provided in all areas of the facility.

GENERAL

Mask requirements, social distancing and capacity restrictions have been lifted in the entire
spa area due to the certificate requirement. As contact details still need to be recorded for
indoor sports activities, please register for group fitness courses at the Spa Front Office.

Only healthy employees are allowed to come to work. We therefore ask that you visit us only if
you are completely healthy.

Thank you for your understanding. We are looking forward to seeing you.



